HOW MUCH DOES EXTRA CARE
HOUSING COST?
There are three elements to the cost of
Extra Care Housing:

The cost of buying or
renting your own home
including utility bills

The service charges
associated with your home,
for maintenance and any
communal facilities

Your individually tailored
personal care, lifestyle support
and domestic support costs
The amount you pay will vary depending on your individual situation
and your income. You may have to pay for all of the costs, or you may
be entitled to benefits to meet some or all of these costs.

WHAT IS AVAILABLE AND HOW DO I APPLY?
In Devon there are some extra care developments that are already
open, some that are currently being built, and some that are in the
planning stage. For more detailed information on what is available,
please visit the Devon County Council website at http://devon.cc/ech
or ring My Devon on 0345 155 1007

My Devon 0345 155 1007
http://devon.cc/ech

EXTRA CARE HOUSING
IN DEVON
Accommodation specifically
designed for older people

The range of accommodation
available is varied, but all are
designed to offer wheelchair
access throughout. Each
apartment is designed to make
things easier for residents, with
ovens and plug sockets at waist
height and a wet room. All
apartments have their own front
door, and their own living room,
kitchen and bathroom.

EXTRA CARE HOUSING
IN DEVON
Devon County Council and the
District, City and Borough Councils
in partnership with housing
associations are embarking on a
significant development
programme to deliver around 1,000
extra care housing apartments
across Devon.

YOUR OWN FRONT
DOOR
Extra Care Housing is the ideal
solution for older people, or
disabled people, who have a range
of care needs. It offers the
freedom to continue living
independently within a selfcontained property, as a tenant or
owner. It also has the benefit of
enabling couples, who may have
very different care needs, to stay
together rather than one leaving to
move to residential care.

Extra Care

Each development has a
secure room to park and charge
mobility scooters. All shared
areas have handrails, regular
seating areas and clear signage
so residents can move around
the development with
confidence.
A guest room with an en-suite
bathroom is available to book
for visiting family or friends.

FLEXIBLE CARE AND
SUPPORT SERVICES

Every Extra Care Housing
scheme provides a wellbeing
service on-site 24 hours a day
to provide you with the
reassurance that should you
need help in an emergency it
will be there in an instant. A
pendant alarm device worn
around the neck or on your
wrist can be used to alert staff
when help is needed. There is

a weekly charge for this service.
Care and support is provided
through a team of professional
care staff regulated by the Care
Quality Commission, who can
provide packages of personal
care and support to meet
individual needs to help and
encourage independent living.
The amount of care provided at
any time can be flexible to
accommodate changing needs
and all services are flexible and
can be increased or decreased
as required.

PERSONAL CARE

The flexible on-site personal
care service is adaptable to
meet individual needs. The care
team can help with going to bed,
getting up in the morning,
medication prompting, reenablement and much more.

LIFESTYLE SUPPORT

The flexible support service can
assist people with getting out
and about in the local
community, to do things like get
to appointments, or pick up
prescriptions.

DOMESTIC SUPPORT

The on-site team can help with
tasks such as household
cleaning, running errands for
you, shopping for groceries etc.
for a charge.

IT’S THE ADDED
EXTRAS …
RESTAURANT

Every development will offer a
delicious cooked 2 course meal
each day in the development
restaurant/café; along with a range
of drinks and snacks during the day
at a reasonable charge

KEEPING ACTIVE AND
HEALTHY

Each development will offer a range
of healthy living advice, activities,
and social events, such as
handicraft, book clubs, bridge club,
film nights, healthy diets,
reminiscence etc. An on-site
assisted bathroom will also be
available .

