Theme Report 4: Getting Around
August 2016

Links to Better Together outcomes – Connected: people will be able to get about the county to meet their basic needs;
Connection to and respect for Devon’s environment and heritage will be improved. Healthy: More people will lead happy and active lives.

Performance Result:
I can get around easily by public transport.
Public paths and pavements are safe and easy to get around on.
Public roads are safe and easy to get around on.
I have good access to ‘green’ (open) spaces.

47% agree
37% agree
39% agree
81% agree

Satisfaction with getting around on roads and pavements has dropped significantly.
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Fewer than half of respondents, who said these questions were relevant to them, said that they could get around easily by public transport.
Fewer than two in five people said that public paths, pavements, or roads, were safe and easy to get around on. More than four out of every
five answering this section said they had good access to ‘green’ open spaces.
This question also included a ‘not relevant to me’ option which is excluded from the above results but data for this is available in the ‘all counts’
report.
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Inequalities Identified

I can get around easily by public transport, by disability (day-today activities limited)

100%
Disabled people, especially those saying day-to-day
activities were limited a lot, and those with poorer
physical health, significantly disagreed more to the
statements in this section than others. This was
particularly apparent for disagreeing that they could get
80%
around by public transport easily, that pavements were
safe and easy to get around on, or that they had good
access to green open spaces. Those with poor mental health
also appeared to disagree more with these statements.
60%

Those responding who said they had children were less
likely to agree that they could get around by public
transport easily. Younger people, in the working age-band,
appeared to disagree slightly more that they could get
around by public transport easily.

40%

Women were slightly less likely to agree that public paths
were safe and easy to get around on.
Respondents from Exeter agreed more that they can get
around easily by public transport than the rest of
Devon. This was reflected in the significant difference
between those in rural areas and urban areas, particularly
those in rural hamlets or isolated dwellings who
disagreed strongly to this statement.
Respondents from South Hams, Torridge and West Devon
disagreed more that they could get around easily by public
transport.
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Respondents in Torridge and those living in rural hamlets or isolated dwellings were less likely to agree that roads are safe and easy to get
around on, than other areas of Devon.
Those who said they did not have use of a car agreed less that they had good access to green open spaces.

I can get around easily by public transport by rural/urban
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Comments - Public transport
For respondents who disagreed that they could get around easily by public transport the level of service, reduced further by cuts, was making
it harder to access public transport. Services to rural areas where highlighted as poor or non-existent, although larger towns also had issues
with limited services including no weekend, late afternoon, or evening services.
For some disabled people, reductions in service now meant they had to travel further to get to the bus in the first place (not always easy), or
found the option to use public transport no longer possible. Comments also suggested that public transport may be seen as in decline, causing
further problems for those unable to travel by car due to age or disability. The cost of public transport was also mentioned by some.

Public transport outside Exeter is
abysmal and expensive. Access
to it is not easy at all, especially
for disabled people…

The changes in the town bus
service has left elderly people
like me isolated and lonely.

I used to be able to go out daily on the
town bus, which took me to the shops,
the doctor, the chemist, and made
catching other buses accessible. The
town bus was cut.

I am disabled through loss of my right
leg, I have a pavement scooter, the bus
has a good facility for getting on and off
in my wheelchair, but the services are
being cut…

The bus services to Exeter are
now few and far between,
many people need to get to the
hospitals there.

Cuts in subsidies for the 94 bus service mean
that I have to walk a mile to get a bus. My
arthritic knee makes this painful…

…there is only one
bus a week, which
goes to Plymouth,
and only stays 2
hours!
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Comments - Paths and pavements
Many respondents who disagreed that paths and pavements were safe and easy to get around on commented on the condition of the paths
and pavements. One respondent summed this section up by saying: “Our services are being cut. Footpaths are going to the dogs. Potholes on
every road. No car, no buses, access is a joke.”. Another said: “The pavements where we live are disgusting, very uneven and dangerous for
my husband who is disabled…”.
Some respondents mentioned having tripped and fallen due to uneven pavements. Other noticeable concerns included parking on pavements
and blocking pedestrian use particularly for those using wheelchairs or mobility scooters, or driving on to pavements and causing damage,
lack of pavements, pavements being too narrow and the lack of adequate pedestrian crossing facilities including drop kerbs or people parking
over drop kerbs and access ramps.
.

No pavements, just
dangerous drivers who do
not care about anyone else.

Where I live people park on
pavement, so using a mobility
scooter is impossible…

There are not enough drop down kerbs, which
makes it difficult to get around…

Strange that vehicles are given exclusive
attention, and ease of movement, but
pedestrians are poorly served. Look at lack
of priority street crossings in Totnes.

…people cycle, skateboard, and park on public
pavements and this is NOT helpful for mums
with children, buggies, disabled, whether
mobility or sight or hearing is a problem.

I have to walk with 2 sticks… when cars are parked on
pavements its very dangerous to have to walk in our
road with the heavy transport going up and down.
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Pavements are often not
even, and not wide enough
for pushchairs and
wheelchairs.

Pavements are becoming
cracked, broken and
dangerous due to cutbacks.

The weed problem is
becoming a tripping hazard
in some places.

Pavements are uneven where I live, which is
uncomfortable for wheelchair users.

Local footpaths are left overgrown which in
turn lets people think it is okay to let their
dogs defecate, from the overgrown
vegetation the paths become unsafe to walk
on whether able or disabled.

I go around Sidmouth on my
electrical scooter. The
pavements are uneven
because lorries and cars
frequently drive onto them.

Comments - Roads
As with the condition of pavements, many respondents who did not agree that roads were safe and easy to get around on mentioned
maintenance, with particular mention of potholes as well as other issues such as maintaining verges or drain covers.
A few mentioned the impact of poor quality roads on wellbeing: “…for someone who has had major back surgery and back/neck issues the
potholes and uneven roads causes continual pain from the jolts whilst on a car journey.”
7

Public roads in Devon are in a
terrible state and are often
dangerous for drivers due to the
huge amount of potholes, the
council just patches over them.
and they come back.

Fix the potholes and fix minor
roads! Until then it'll never be safe.

Sometimes difficult now grass
verges and hedges bordering
paths are not cut often enough especially difficult where roads
are narrow but busy.

Too many potholes

Public roads, especially in
rural areas are very potholed
or the surface is in very poor
condition.

Highway finances have
been ridiculously cut over
many years and the road
surfaces, drains etc are in a
dreadful way.

Rural roads are becoming
increasingly more dangerous. They
need a substantial amount of funding
to repair them to a safe level….

Lack of maintenance over a long
period of time has resulted in
appalling roads (potholes,
patching failing etc.)…

Roads are in a terrible state. I have
reported many things to the council
but they seem to be ignored…
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Road user behaviour
A number of respondents also mentioned road user behaviour: “The roads in or village are 20mph, but it is not the case. Blind bends are not
adhered to, no pavements allow the drivers to do what they like, leaving us old folk to loose balance trying to get out of the way, not to mention
the kids in the village”.

Some pedestrian crossings are
not always stopped at by cars
when I am waiting to cross…

Public roads would be safer if car
users slowed down.

It is impossible to walk to our
nearest shop as the road is
dangerous and there is no
footpath.

Speed limits not enforced enough in
my village. So dangerous.

Problems re roads are mainly due to the excess
traffic and often poor driving abilities.

Cycling
Whilst some pedestrians commented that shared use paths gave cause for concern where cyclists rode too quickly or ‘brushed past’
pedestrians, cyclists also had issues with out of control dogs and driver behaviour. As one said: “Cycling in Devon is likely to lead cyclists
being the healthiest corposes at the side of the road; country roads are dangerous for drivers and lethal for anyone not proected by six sets of
airbags.” One person commented on the improvements made: “I cycle to work and have appreciated the efforts to improve the cycle network
in Exeter.” Another suggested we should “see Amsterdam/The Netherlands for proper bike paths”.
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Comments - Green spaces
Many people had good access to green spaces, as expected for a county like Devon, though some commented that these were being lost to
developments or deteriorating. We should not assume that access to green space is something that everyone has, as there are some who
cannot access these spaces easily:

Devon’s green spaces especially
Exeter are being filled with little
houses made of ticky tacky with
no room to swing a cat.

Land is being destroyed
with no plan in place to
ensure that we have the
green spaces rejuvenated.

Distinct lack of green spaces in local
area.

We are very lucky in Devon as we live in a
beautiful area. However, fly tipping and dog
mess seem to be on the increase.

No green space for my kids to play out
anywhere near my house. They spent
four years indoors while I was
stuck/trapped nursing my parents
unable to get out or have respite. I
couldn’t let them go down town on their
own. I had no garden. The high school
don’t let local residents use their field or
playground. My kids could see the green
field but not use it.

I need access to public toilet and
therefore limited to access to open
spaces.
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